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Assessment of stakeholders' satisfaction toward medical graduates

from Faculty of Medicine Siriraj Hospital

Kitiya Phamornkol! and Kanokphol Supasirimontri®’
'Education Officer, Educational Department, Faculty of Medicine Siriraj Hospital,
Mahidol University,
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Abstract

Objectives: To compare stakeholders' satisfaction toward medical graduates’ desirable
characteristics in academic years 2018 and 2019 from Faculty of Medicine Siriraj Hospital and
to compare stakeholders' satisfaction from different departments toward medical graduates’
desirable characteristics Methods: We conducted retrospective study from responded
questionnaires by stakeholders of medical graduates in academic years 2018 and 2019. The
stakeholders evaluated the expected graduate qualifications of Mahidol University with 8
attributes (33 items) by 5-point Likert scale and reported with means. Independent samples
t - test and ANOVA were appropriately used for comparing means of data. Reliability of
questionnaires was determined by Cronbach’s Alpha Coefficient. Results: Response rate was
63.22% (349/552). Means of stakeholders’ satisfaction by stakeholders of medical graduates
in academic years 2018 and 2019 were not statistically different. According to stakeholders’
departments, mean of stakeholders’ satisfaction from Department of Orthopedic Surgery
was statistically higher than mean of stakeholders’ satisfaction from Department of Obstetrics
and Gynecology in numerical analysis, communication, and technology skills domain (4.43 vs
4.08, p <.05). Conclusion: Stakeholders' satisfactions toward medical graduates from Faculty
of Medicine Siriraj Hospital were satisfied and very satisfied. These findings were used as

guidelines for curricular development, teaching, and additional activities.

Keywords: Program evaluation, Stakeholders' satisfaction, Doctor of Medicine program,

Desirable characteristics of medical graduates
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4. SEWINNUAAALAY 33
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ANUSURATRU
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I A a4.21 4.30 4.33 413 4.20 4.42 1.43
8. FUNNWEMIVTN 21
(.54) (.74) (.45) (.51) (.60) (.51) (5,336)
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