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Abstract: Needs assessment and expectations of academic staffs and supporting staffs for the
development of medical education research and development website

Pattaraporn Naknagraed, M.Ed.

Division of Medical Education, Faculty of Medicine Siriraj Hospital, Mahidol University, Bangkok
10700, Thailand.

Siriraj Med Bull 2017;10: 153-159

Objective: 1) To study the behavior in uses MERD website of academic staffs and supporting staffs, Faculty
of Medicine Siriraj Hospital, Mahidol University for to be Learning Center 2) To study the needs and expectations
of uses MERD website of academic staffs and supporting staffs, Faculty of Medicine Siriraj Hospital, Mahidol
University.

Methods: Survey research using questionnaire. The samples were academic staffs and supporting staffs, Faculty
of Medicine Siriraj Hospital, 418 was used in this study were The instruments used in research is Questionnaire
and the statistics used in this study were frequency, percentage, mean, standard deviation.

Results: The result shows that 1) Behavior of Use, most never used 78.50%. If considered from the used
website of MERD, found that most of the use of news and information and knowledge related to medical educa-
tion and educational research 1 time per week 16.80%. Takes less than 1 hour per session, 17.50%. Use after
work, 8.90%. The average number of sites that use 2-5 website, 12.50%. Used in offices 12.20% and self most
influential on the use of 39 people 12.90%. 2) Needs and Expectations, the overall high level (mean = 3.83) and
considering each aspect found that the needs and expectations of most are Services in high level (mean = 4.21)
and the system works in high level (mean = 3.84) and the content and information website in high level (mean
= 3.71) and attractiveness in moderate level (mean = 2.98).

Conclusion: website development should take into account the needs and expectations of users in terms
of services such as reliability, functionality, ease of use, content on the web, attractiveness such as beautiful
website design.

Keywords: Needs; expectations; website
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