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Abstract: The Opinions of Student Nurse Assistants on Characteristics and Roles of Advisors in
Nursing Assistant School, Faculty of Medicine, Siriraj Hospital Mahidol university
Pranom Promdang, M.NS., Somruethai Petchprayorn, M.NS., Waraporn Soingoen,
B.NS.
Nursing Assistant Instructors, Faculty of Medicine Siriraj Hospital, Mahidol University, Bangkok 10700, Thailand.
Siriraj Medical Bulletin 2015;8(1):1-9

Objective: To study the opinions of student nurse assistants on advisory system in nursing assistant school,
Faculty of Medicine Siriraj Hospital, Mahidol University.

Methods: The researchers studied a sample consisted of 130 student nurse assistants academic year
2013. The subjects were recruited by simple random sampling. The instruments consisted of demographic
questionnaire, opinions on characteristics of advisors questionnaire (reliability was 0.75), opinions on the
roles of advisors questionnaire (reliability was 0.92), and requirements and expectations of students on
the roles of advisors questionnaire; open-ended questions.

Results: The results showed that student nurse assistants are mostly female 91.5% belongs to 19-21 years
of age (68.1%). Most (53.12%) have a cumulative grade point average (GPA) 3.01-3.50. Students had
met with an advisors when called (41.1%) and sometimes when they had a problem (20.5%), respectively.
Most (40.4%) 10 times in 1 year that is, number of students had met with an advisors. Characteristics of
advisors were at the high level (X =4.69 S.D. =0.31). Opinions on the roles of advisors were at the high
level (X=4.46 S.D.= 0.48). The services of an advisors mean scores were at a low level (X=2.02 S.D. =
0.76). The average scores were at the medium level (X=2.42 S.D. = 0.96) are the available fime of advisors
and students do not match up and advisors have a lot of students in theirs care. The requirements and
expectations of students on the roles of advisors is; the students want the teachers are friendly to students
that will dare to discuss the issue, should explain or counsel frankly and directly, listen and understand the
problems of students, personally consulted with teachers more than a group, and advisors should conceal
the students not tell other students, both in the presence and absence.

Conclusion: Nursing assistant school should have the Advisor’s Manual to guideline for new teacher
who will be an advisor. Include the briefing meeting for advisors to know the requirements of students,
advisors will be informed which lead to the development advisory system and direct to requirements of
students. And should be developed communication channel between students and advisors such as social
media (Line, Facebook) or schedule an appointment with an advisor.

Keywords: Advisory system, characteristics of advisor, nursing assistants
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