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Coaching

» Coaching is unlocking a person’s potential
to maximize their own performance. It is
helping them learn rather than teaching
them.

Sir John Whitmore
» Coaching is the art and practice of guiding
a person from where he/she is toward the
greater competence and fulfillment.

Gary Collins
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Mentoring

» Mentoring is an approach to people
development that is independent of and
takes place outside any line management
relationship. It is about one person helping
another to achieve something that is
important to them.

Kay D. Hinds R. A practical guide to mentoring: How to help others achieve their goals, 4 ed., 2009
3

Mentoring

» A partnership between two people with
different levels of experience.

— A mentor: provides support and development
through activities that help a mentee to
understand things better

— A mentee: learns from a mentor in an
unthreatening atmosphere

David Clutterbuck
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Person excluded

%

Telling

Manipulati
(Lecture) anipuating

Focus on
Task

Focus on
person

Coaching Mentoring

J

Person included

Principles of Coaching

Build self esteem
Validate understanding
Generate options
Inspire action
Recognize results
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Benefits of Coaching

 Organization
« Coach
 Coachee (student)

Everyone needs a coach. It
doesn’t matter whether you'’re
a basketball player, a tennis
player, a gymnast or a bridge
player.

Bill Gates
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Mentoring

* Regular meeting with a mentor:
—52% less likely to skip school.
—46% less likely to use illegal drug
— 27% less likely to start drinking

Principles of Mentoring

* A confidential partnership

« Off-line

A positive developmental activity
* Built on understanding and trust

« Aims: develop self-relianace and self-
confidence
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Benefits of Mentoring

+ Organization
* Mentees
* Mentors

Benefits of Mentoring

* Organization

— Retention

— Recruitment

— Induction

— Succession planning
* Mentees

* Mentors

AUgAUITUIAAAUNMSANWINGIMARSIVATW (FIFID) ALUIWNGAIANSASS1BWEIUNa Tel. 02-4199978, 02-4196637



[ASIN1SOUSUIBIUNUR Sou Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019

Benefits of Mentoring

 Organization
* Mentees
— Clarity of personal goals
— Improved networking
— Practical advice on the organization
— The opportunity to be challenged constructively
— Gain confidence in their ability and potential
— Have a role model

* Mentors

Benefits of Mentoring

 Organization
 Mentees
* Mentors

— Their own learning

— The opportunity to practice good
developmental behaviors

— Self-awareness
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A mentor empowers a
person to see a possible
future, and believe it can be
obtained.

Shawn Hitchcock

15

Summary
» Coaching » Definition
* Mentoring * Principles
» Benefits
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A good coach will make his
players see what they can be,
rather than what they are.

Ara Parasheghian

Mentoring is a brain to pick,
an ear to listen, and a push
in the right direction

John C Crosby
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215t Century Learners
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215t Century Learners

Insist that they are
real multi-tasker

215t Century Learners

. * ¥av active learning
Learning...

* Short attention span
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215t Century Learners
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Maslow's Hierarchy of Needs:
Application for Learning

Self-fulfillment

needs

Self-
actualization:
achieving one's

full potential,
including creative
activities
Esteem needs:
prestige and feeling of accomplishment Psychological
needs
Belongingness and love needs:
inimate relafionships, friends

Safety needs:
security, safety Basic

needs
Physiological needs:

food, water, warmth, rest

How to connect with Gen Y students

.* Understand and
appreciate the
challenges of Gen Y.

Take time to talk to
your students and find
out more about them.
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How to connect with Gen Y students

Generation Gap  « [jsten without

judgment

* Explain the “why” of
what you are asking
them to learn or do.

How to connect with Gen Y students

* Make the learning
meaningful and
relevant.

* Make the classroom
fun. Use humor
whenever possible.
Keep the classroom
professional yet
relaxed and safe.
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How to connect with Gen Y students

* Let them know that
what they do matters.

READNG
1S
CcooL

&
* Keep your feedback

_“—_\“__, W honest and

i constructive.

HASBERNGEN

“There aren’t any icons to click. It's a chalk board.” ® Praise their effOI"tS in
public.

How to connect with Gen Y students

* Model behavior. The
fastest way to gain your
students’ respect is to
let them see you as the
professional you are.
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Tips for Coaching Knowledge

Kasana Raksamani, MD, MHPE

Department of Anesthesiology
Faculty of Medicine Siriraj Hospital

Dual-store model of memory

A | Sensory A‘}f_{lﬁ;” Working Ewg Long term
input .| memory memory | - memory
Retrieval
Forgotten Forgotten l
Lost Lost Forgotten
unavailable

Moving information to working memory :
The role of attention

* Factor influencing attention
— Motion
—Size

— Intensity

— Novelty
— Incongruity

— Social cues
— Emotion

— Personal significance
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Students’ prior knowledge can help or hinder learning

* Help ¢ Hinder
— Activated — Inactivated
— Sufficient — Insufficient
— Appropriate — Inappropriate
— Accurate

— Inappropriate

Organization of knowledge

Rich
Experts/ have Meaningful
Instructors knowledge
structure
=
3
&

Sparse
Superficial
knowledge
structures

Novices/ Tend to build

Students

Moving information to long term memory

* Long term memory

— Capacity

— Forms of storage

— Duration

— Retrieval & forgetting
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Coaching Tips:
Psychomotor Skills

Cherdsak Iramaneerat
Department of Surgery

Faculty of Medicine Siriraj Hospital
Mahidol University

Clinical Learning Cycle
Preparatory
| theory 1
Follow up
Evaluation Laboratory
Debriefing Briefing
T Clinical practice .« I
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How do People Developed
Excellent Skills?

* Traditional Idea
— Genes + Environment = Excellent skills

* A new approach
— Deliberate practice = Excellent skills

Deliberate Practice

A practice that is specifically designed to
improve performance, often with a
teacher’s help through continuously
providing feedback, along with highly
demanding practice

Colvin G. Talent is overrated: What really separates world-class
performers from everybody else. Portfolio trade, 2010.
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Deliberate Practice

A practice that is designed to improve
performance

* Teacher’s continuous feedback
+ Highly demanding practice

Designed Practice
1. Break it into chunks

2. Slow it down
3. Repeat it (at the edge of your capabilities)
4. Feel it (evaluate the gap)

Evaluate Pick a
the gap Target

Nt/

for it
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1. Break It into Chunks

 Meadowmount school of music, New York

» Astudent learn a year’s worth of material
in seven weeks... a 500% learning speed.

 Students scissor their music sheet into
horizontal strips, memorize individual
pieces, then link them together in
progressively larger groupings

2. Slow It Down

Unconsciously
competent \\

O
o~

~ Consciously
~ O~ competent

~_~ Consciously
yoyd incompetent

- ©Unconsciously

// incompetent
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Consciousness

EXPERIENCE AND DELIBERATE PRACTICE

Expert
Performance

Arrested
Development

Performance

Autonomoyg

Everyday
Skills

-
>

Experience

Ericsson KA. The influence of experience and deliberate practice on the development of
superior expert performance. In Ericsson KA , et al. (eds). Cambridge handbook of
expertise and expert performance. Cambridge university press, 2006.

3. Repeat It

“If | skip practice for one day, | notice.
If | skip practice for two days, my wife
notices.

If | skip for three days, the world
notices.”

Vladimir Horowitz, a pianist
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3. Repeat Practice

Comfort zone

Pani

N Tichy, University of Michigan School of Business

Practice in A Learning Zone

* Repetition is invaluable and irreplaceable.
« Attention is critical.

» There is a limitation. Spending more time
is effective, as long as you are in a
learning zone.

» Most world-class experts — including
pianists, chess players, novelists —
practice between 3-5 hours a day.
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4. Feel It

» Assessment of one’s own performance

+ See the difference between the goals and
the actual performance

» Think how to improve the level of
performance to reach the goal

Teachers

« “... people may become skilled enough to
design their own practice. But anyone who
thinks they’ve outgrown the benefits of a
teacher’s help should at least question that
view. There'’s a reason why the world’s best
golfers still go to teachers...”

Colvin G. Talent is overrated: What really separates world-class
performers from everybody else. Portfolio trade, 2010.
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Feedback

Information
Given to a learner

Specifically describes the learner’s
performance

Intended to guide the learner’s future
performance

Summary

» Clinical learning cycle

 Deliberate practice

— A practice that is designed to improve
performance

— Teacher’s continuous feedback
— Highly demanding practice
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Practice doesn’t make perfect.
Perfect practice makes perfect.

Vince Lombardi
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Finding direction
Clarifying goal
Setting action plans Testing validity

Scheduling 1. Goal
implementation
Giving commitment

4. Will 2. Reality

Determining
| I current situation
3. 0pt|°ns Assessing the gap

Brainstorming ideas Identifying strength
Analyzing viability & weakness
Identifying barriers
Checking supports

719 1 GROW model lun1saunuiiie mentoring
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HoUo : ISTWuHSoInalagu
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You heard...
But did you listen?

Tachawan Jirativanont, MD
Anesthesia Department, Siriraj Hospital, Mahidol University

A v 6
U3 dnla  Aenngl ReLdues

The Listening Process

Level of listening

*Ignoring

St J }
= F g %A *Pretending

- O, 5 *Selective listening
j ] *Attentive listening

*Empathic listening

Seek first to understand then to be understood; Stephen R Covey
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TheoryU

L/

{undag il e PSR Endere Theory U
C. Otto Scharmer
Otto Scharmer

F

Level 1 Down{oad{ng Reconfirming old opinions
Habits of judgement

| in ME

Theory U: Otto Scharmer

Level 2 Factual —— Disconfirming (new) data
Noticing differences

lin IT

Theory U: Otto Scharmer
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lin YOU

Level 3 Empatlaic Seeing through another
Emotional connection person’s eyes

Theory U: Otto Scharmer

| in NOW

Level 4 generative ~ ——. Connecting to the future
from the future wanting to
emerge

Theory U: Otto S charmer

Psychological survival

To be appreciated

To be validated
To be affirmed
To be understood
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Four questions for effective listening

Did you hear what was said?

Did you understand What was meant?

Does the student know he/she has been heard>

Does the student know he/she has been understood>

Make the other person feel “felt”

.

“ Truly listening, attentively, and with care,

is one of the simplest and most kind gifts

we can give anyone.”

John Bruna.
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Coach and Mentor
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GROW Model for Coaching
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SOAP Technique in Coaching

S-Subjective &s¥ coachee An §an 11 1sziiiu
O-Objective @s¥ coach Am §an 111 Uszidiu ArAnds fiaenis

A-Assessment ualuifaqiiy

P-Plan n13919uuusia il

AHLLANAI9521919 Coaching Mentoring taz Counseling

Coaching Mentoring Counseling
RIQLYPVRTY WA WAL AL wAtloymu
oy 1faqiTiy AUNAR 2AM
U AATITIU AAZUAU AATZIINI9RAN

AUEANUITUIAAAUNSANKINGIAERSAVIW (FIFD) ATUEIWNEAARSASS1sWeTUa Tel. 02-4199978, 02-4196637 “



TASINSOUSUIBIUAUR 1509 Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019

a = ) o 3
57 ﬂuﬂﬂ'\’iﬂﬂﬂqﬁﬂﬂﬂ'\“ﬁ?u‘t i ]

v
o

WARANNIAR@NIEILIN (positive communication) AusinAnsn Weal

L%

1 fiAuARNA (Good Attitudes)

o

VrupRveideansia vinliiaaauianlioela dulle Wawe seniuliieg Aevinndiuuanaeniu

|
=

wuulsifiGeula (unconditional positive regard) waslunddidunans (neutral) AAudinla(understanding)

%

| A & Py 1% = a a v
a8NNTIeae (empathy) Wiula (sympathy) ENFAUANNNNTNASATUA AUUN wazvELanuIENFAWIUNNS

A v R dd” U A ' dlo/ U v a o ) !
AUNUY UTANITAAU mmgmﬂmu%mﬂmmﬂumw AR LASNINIIN ‘l_lqﬁ:vLﬂ uaziNANITUaNsy 1atadnng

'
= @

= o . . a A Y adayy
RADRANTNURAAIN (two—way communlcatlon) 1uﬂﬁ?L?HuﬂW?m@u 1138 NFNNALITH ﬂgm@j"]ﬂmﬂuﬂmmmiﬂl, )

d aura .
ziluneansulfiTauazunnndn
2.0 g (Greeting)

HAaansaietlszTaainniansenion yuuwa uiues enaldmeile (small talks) AatlszTaainnig

nuiesinee wansadaiduiues Inglianan wenauFangesinndnldasswun

o A o a A
“AAIRAATL ......... (tsenta)”

v

% vy | v 1 o ‘ﬂl b4 al ‘QI % b4
[313 gﬂﬂﬂ;lj@wu”qulﬂ\? Lmu“ﬁ'ﬂll'ﬂzllﬁ‘ 1/1’1@:1? LW@‘L&L‘fl‘Lﬂﬂ'i ImﬂLﬂqumquﬂﬂ %M’]V}’Nl,iumuﬂﬂvl,m
, o ! oA A PR o A A e -
UHUIR LL@z@\TLﬂmquﬂqﬂqNLﬂﬂﬁ'ﬂLW@LL@@\?ﬂ’J’]NE@ﬂ @ﬁ\’]ﬂﬂquQULﬂﬂL@N@ NANLALNIAIIN “LER” UTRRATINUIN
P
AU

o o

Tunsindalaaniu agansuuzinsies dnguseasdaasnisnaiiy wamazaaiu e liinAnm

al

Winla LITNNIANDUAANE WAZLILLE

3.L"‘;‘u§1’umn'§ﬂﬁ (Beginning with Positive Aspects)

o o = dl a o

TdBasnazpeiuindneFasuoniise au WBNAuaINNTuAAIANEWR 51

=< '

v a o
AAAANUNANTINAU

©2ap¥

LANA 0 ANUANNRAANNFNAN e

o

“AIlUANLNANIADLTHNWNN

A o v al
“nsisznaaiiiunn e liAnnnue”

o

4 v d ,
“gauARNIAINTR (MANINLAg)

AUEANUITUIAAAUNSANKINGIAERSAVAW (FIFID) ATUEIWNYAARSASS1BWEUa Tel. 02-4199978, 02-4196637




[ASIN1SOUSUIBIUNUR Sou Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019

4.msd’1'a"mm"lﬂ°luﬁzym (Exploration)
o 2 v o XK A a
AINENENE1399ANG Andinla aeinAnen Taeldmatianisau
w = .. s A .
mmum@immg@mn@ﬁmaLimﬂxvl,i

¥
“gaeianliingiednines st

' =2 Q‘Id
“uetsls Dannuagny

dl dl o K ] U 1 b U IQD v A | o o dl 1 o o a
Lﬁ“ﬂﬂﬂuﬂﬂﬂﬂﬂ"]]lm@ﬂqﬂL@’ﬂu“]]'NLLﬁ‘ﬂ mwmiﬂnau LL[?W]\W]’]?_I»L'JQ’]NP]QWN@’] mmm%n@um@mu@ﬂln’f@mm

sl

o

“dl d’ll o a a o 1 1 dy ] v d‘ k2 dl U % 1 & v
rasiiihaunlannn danniman  deldeannanlunenil ldduls o Elenfennaziauiarasiansld

dl dl U % b o dl dgjd o A
AZavTaAYFasBunan uiiasaefieunaunAnEeRivas Aluw”
Tunnsdnsaasanludsziiuilymn Asdaunavini audanie nisdlawmedeys JinAnsdaan
onslasnntiasiasls AEaslandaia mwu BudladiagazllsnTineusids visedawmeliruauivsela G

2

p~ = % M 4 & o o o . T o
ANANNALRALATNNAN ﬂgﬂ'ﬂ‘ﬂ,ﬁﬂqqﬂﬂulqﬁﬂ\?u 1ALLHUNIFFNHIANNAL (confldentlallty) AU

2

dl IS (] 1 oA d‘
“eanineiul Agadliinlluannawd ireAuaw R
Y a a ° v ' ! o '
“DNL mmg@%ﬂummmnwmm AFITALNLLEANAU"

5. ﬂﬁiﬁﬂﬂi‘lﬁﬂﬁfﬂlﬂ (Active Listening)

= o = , PR
nsdedsinAndulluuudemnaudue Aania LAZNIINA LL[FlsLui:iﬁZiLL?ﬂﬂQ?WEI"]F;I"ISJﬂ?EZG]‘usLM

o K] dl a o v o a6 9y KR U "
UNANEIWALAZLAAIRANNINT IWAAAAINLATLALAZNNTLTBNI LAY @ﬁ"]ﬂ%ﬂuﬁﬁliﬂg@ﬂfﬂ 'ﬂgﬁui‘ﬂ LTS

o
UNLTEW”

n13eatinssla (active listening) uansaaninafianuaula anaseazidan waneudinlananudn

o py 2 o R a o =
ﬂqqﬂqﬁ:@ﬂ ADUNNLNARAE iuuﬂﬁﬂﬂﬁﬁjﬁﬁﬂﬂ')WN LASRAUDINAINNAR ﬂ’lqugﬁﬂlﬂuﬁ‘zﬂxﬂ

o K o

Turnsgisatiisandrazynaslssiall liaulaanalszluamindnuye wagnauau inAnsnay

P 4 dl o v a o a ' A a d”
sanUszrivlanaganla anan MWinasmin@ew wavardindadaineunau

Tuszaizlusiu pasiadiayaniugiu Gesdiusds Tuedn e lidnlaiugueesinAnmneu ndaaniiuag

. o y o = P = L2
Aatd1aasdiaaAnn asanllluzesnazigsndouiu

a4 2 o as o . o .
6. MANLAENNT MR MNATUAUIN Yl
nsldAnunausiuds “inlu... SninliifAamonsEanfuay

‘P luaadinFeudne” AazAa813ANNUNL 2 LWL AD

AUEANUITUIAAAUMSANKINGIMERSAVAIW (FIFID) ATUEIWNYAARSASS1BWeUa Tel. 02-4199978, 02-4196637




TASINSOUSUIBIUAUR 1509 Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019

o LEALININ

¥ = @ o
° mmmamm ﬂNW’ﬁWEIVLﬂ

HANIANNNIAS HNANENATNENEN N ENAEN 9AeININTY WanENNEUEUIN ATNAALAZNNT

' 2
a =3 o

nszireagndies Wuninseiudadinlineswunineg wngangiasinimindnsidees Aniunenenu

= dl o dld v % o 1 o 4 a a 09; ¥ dl o
NANAEIANDNNATUFUAEANIN “Pn " OIAANNINTILLNANRRINT] IAINGANTTHUU Taswduainu

v
malli
Y a U o £ o 1 :/1 ”
“pzaengaseinerlainliiisarinasinaiy
“ b % U a ] 1 dl o ] 3/’ "
waazuanaglfilundn ioaAnatnglsnaunazinetngiu
“Amnazlsiu M lsannansluiud
“wgnsniiiluetingls aeuanliingdinlanian”
¥ o “IQ &“* 2 ” ql 113 ”
7.’l°nmwuml°uu umE “au..” (I-Message) wnun “1ga..." (You-Message)

AL o o . y oA A ) o DI
ﬂ?%fﬂﬂ%ﬂumumﬂ bR UTR AT UULTENIN You-message NﬂLLﬂJ\‘iﬂ’mNg‘@ﬂm’mﬂu ANATN LLAZ
o a dl Ao a P ™ St P ' pRuyy o =
FI1U ﬂqﬁ‘@‘ﬂ@qﬁ“ﬂﬁﬂ')ﬂﬂ@ﬁlulﬂuﬂ?gﬁtﬂﬂmﬂumuﬂ(}ﬂ AU TR THNT NLTENQAN I-message V]@ﬁ‘q\‘]ﬂqqﬂgﬁﬂ

Wnuaangn duneanisnfsaumeutlsyloasielii
oA . vy 4o o .
iwatueiINANae” (You-message) Tiunudiae “aglimeunisivinGausnans”(I-message)
“0 ” -4 1 4 “ LI k4 ”
M luisanane” (You-message) Wiunugioe “Agasnnlininiaunidi (I-message)
M lunonisalifalale Wunuson “aglisaunanaudaliiausalais
“saliieagae” Wunubon “ageannlitinGuungaia naiagyn”
o L ey, gy o = = o 4 &
“iserinatiulin” Wunuson “agdulaniseinguiin’
apsinldAnpaiiaaNgana Nuiudaad vise ag salUlites
¥
“pgasnliise....”
o o
“AgarAlaNINg...”
“AgAALN...."
“AIA99ATN..."

8.nszAUlRLANANMNAR ANSANAINABINISG WAsWOENssH (Sharing of Behavior Triangle)

“ AUEANUITUIAAAUNSANKINGIAERSAVAW (FIFID) ATUEIWNYAARSASS1BWEUa Tel. 02-4199978, 02-4196637



[AsIN1soUSUIBIURUR 1500 Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019

o

1 v Y o K I dl o a ¥ K k4
pgtensziuliinAneilvneslunnsdeaisuniu ndya nduendsdisaesin 3dn uazdiesnis
athegnn i laiu eslenguazitew)faafuies
. o A She o =5
AZTaENTEFuEesilld Aanisinaeynna

&5

‘P nnnedamnliasinels”
“agintiaslstingannnisidaudanil”
- 4
“iaapnatinele (3a9il.”
“asanatnls assanliingiy..”
“Laafaans luesingls...”

pgAsFuRatinAnsnan Wanjdndt nsnauenizesmaiiduizesns Wuneeniu uazainiem
o dl vy
vaniutiewl§ifog

]
=

SLLL?VH”‘V]’]EI“'] LN‘ﬂﬂQ’]NﬁN‘W‘Nﬁﬂ ’Zﬁ/\'lLﬂ[ﬁW]’Wl"J"]LiNﬂ@N?UH@NW@U’]\?LL@"J ﬂiﬂﬁ@@ﬂ@’]i@\ﬂ’lﬁ An tﬁ:gﬂ

UATABNNNTBENYNUIA AU zﬁ’u"] duwwmelind iR la
9. 4xNauAIN5AN (Reflection of Feeling)

nMgazfiouANgaAn daaaiepnuiannislszAulszaeanieanla (emotional support) waasia

al

Aaddinla aulatindnm Arldwdladnindneng@naetnels Winuaasbdn wu

“amaidala Nlauasine (axfiaupinugan)

“wgganatnglating Iveudlilfagfoaii (muaauban)

au

D=3 ' v dl dl o [l :/1 v R
“Lﬁ@g@ﬂﬂﬂ’?\ﬂﬁ‘u’]\‘l LHALNRUNIAEINUW” (mumwgm)

1
al

dl v 2% v KR

“.5aAIINIENYNINEULNGY” (AZNBUAITNIAN)
A A o ¥ o =
“3R99NA ﬂﬂuum@”m”wumﬁmmmmLﬁ@mﬂ AgazAaiusia il (axfiaunauian)

=® o dl =® dl dgj
“.508A8A lANAZINDNETRIT”
“iaananalaauuaulunan”

v v =R 1 Y o K a v =R 1 v v R a o o rd'al 1 o

nsarfiaundnganavdeliinAnsinaaNzandiagdnlanauian nauduusnasaiy

nnsazdieumgan doalunismeuAInINiTeAaLALEILNAD 1WAl 1y

o =K 1 1 [
dnAns(yaetinalngein) “pglidinlanunsan”

AUgAUITUIAAAUMISANKIINEFERSAVNIW (FIFD) ACUEIWNEAANSASS1BWEIUIA Tel. 02-4199978, 02-4196637



[ASIN1SOUSUIBIUNUR Sou Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019

a3 (MEmatiannsazfiauaanasdn ) “wanganunands ludlasdinlaloyuid

10.0MNANNARLATAZNAUANNAR (Reflection of Thinking)

nN9RAUDINAMNAA dreliiiinnNdnlanNARINANEY LazuanaaNgulaLaslNgsRANAR

LU L
4 o~ e oy -
“Haaalnes weAnaziiesnglssaly” (@nANAR)
“ciiagnnnau lanuting
“ianinsannnauAnqntiaznaullsnutinan” (mﬁ@umw@jﬁmmzmwﬁm)

o

nInNKAzAsTiauANIANLATAINAA HienanvinliinAns3And wineneudinlanndn uay

P

o = o 8y a o a 9 P o < py o o oo
ANFANTaaa Y HiRARNANTUENA Wunanieniy wazazitamedeyanintu Waaudniusa n1g
dnqelifiasunginssuazdteau
11.msnseaUliaFaq (facilitation)

o qo 1 A oy o ° dl A A A a &

nsnsefuliianFessn Mlitaelignainiuingela autlym iseFassniniatu
113 d’J 4 ! ”
AINIULDBIAUNIN. .

AzaeNeaNsaey aedianliingiednnines s

b4 1 isj % o o ) ) ] v 1
N17NIEAUATILTUNIAUANIYINTNEANTL (unconditional positive regard) daNsae 1w

=

« dl = o % 4 ¥ "
Benneenn visatuan |yl veliiuenagfon

“Uagnegluaninineniuge  awinlaseniulfaruinmileniu
“« a o @ dl 1 dl v ) o/ U dl 1 =1 9/”
undufenfazanBesdinsdousio wiesilalsAeaianils
d o dew iy -
“aslandalinianazas valiiuen

n138199984an (exploration)
“Razlaninliganuinla dwala nganiala”
“Buiull/lf eenlifinsuasuulasesls

N1941999MLeY (self perception)

“Aadnsaled Wuauatingls”

vy a o
“UDAURINILDY”

“ AUEAUITUIAAAUNSANINGIAERSAVIW (FIFD) ATUEIWNEAARSASS1sWeTUa Tel. 02-4199978, 02-4196637




[AsuN1sousUIBIUNU

Sou Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019

“aginldfatailasunlasasingls”

N199749LHU (problem solving and planning)

a 1 o dl a
“ApatinglaiuEessanNIuNn

a v v 1 v

“Aanaun laliasinglating
“Teymawaz Nevlominlaviselal”

Tunauiing aeednaluEesdu lunewiing 1u Fesaandiiuireseuwd mNduRusiviles vise

YIAAWEL
¥ 1 v u’;
“gaunulieenglating szavdu svazenn”

12.n15 108 (Nonverbal Communication)

o v

AN9ANER AUt WM Y WiAaA NN es asnniinla asndqswiae TUARAUANNRR 13

'
a [

wanan3 itiudaaiungAnssnvisedendefud e
1 a6 14 a . .
13. ugnaMALilunaie i langmnssu (Nonjudgmental Attitude)
1 1 1 3
“puavlazeanaludeiu WldEesdinlng weaulaFaiiiinglug
w .y - y .
WenuAuenaaadldaaniia inaaatielug
o a0 v
14, NUUUAIAN ANTILADY

dl o K = a a = a Y a a Dﬁldl %

LN‘ﬂuﬂﬂﬂ‘lﬂ’]‘NWQmﬂi‘i‘Nﬁ ﬂgﬂ%‘ﬂmﬂuﬂiuﬂ%‘“ﬂﬂ IﬁLﬂﬁﬂQWNﬂﬁﬂﬂmNI‘ﬂmuLﬂ\i mmm”lm@ummmsl
A ' A ¥ P ¥ a 9y KR ' ' A o a Y 1 o =]
NTIDTINTUTHNAE LL@ZZLN@‘T]NLL@Q@W@L@?NIﬂg@ﬂﬂﬂVLﬂQ”I wAazne lansaeaiuauafae lfl‘ﬂvl,ﬂuﬂﬁﬂ‘];‘f"l‘ﬂz

= o vy y Ao = = o I
Tuanmeaiy ldfesseliinuauduanunresmue vseseliauautuanalyl Aeineagne

=3

Y A a vs  me 0 o do X oy
Az laxNTsaTataaIiNeu aadsanglaluioesiiiuiii lalus

w PO Iy o o o A ay a o - o q 1 o
wanugilasalfisnedaniall dratunudeliivias waniilaludaeamiieuiulduuis

LR} =

Tunamssiudian WednAnwdnginssnlld Agaasiimatinlunissinimen inewaauulaanginssy wsoa

o

& | gy a o 2 Y o o ! a o v o e o A A A e
LB1BU 'ﬂﬂﬂiﬁLﬂ@ﬂ')’]ﬁJg&ﬂ'ﬂUﬂ’]ﬂ 1MuﬂL?Euﬂ@ﬂ°]ﬂm LACHBANTUAILIFILAN ﬂﬂ’]eLML@Elﬁu’] NITLARAULTEINUIBDU

angAAauiunIsdIusn neuaviRew ATNE0RAT89ANNHN THANAAULNEY UAYABELABUAS
v
WERANTINTU LU
o ! 1@ v o dl dl 1 " A ' ¥
“pggdnsadiuauania wingliviudeaiunisisaieveanenllingliven” (14 I-message $anfig)

“Agiuudndsaiaualann wiuiiuaungs Aagaanlideeiuingnauusay”

AUEANUITUIAAAUNSANKINGIAERSAVIW (FIFD) ATUEIWNEAARSASS1sWeTUa Tel. 02-4199978, 02-4196637




TASINSOUSUIBIUAUR 1509 Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019

15 AMURNNOANTTH NINNT FILYAAR

o ay o "y 1 o =< a d’j o e a A P
ﬂ’1Wﬁﬁuﬁl@\iiféﬁx‘iﬂ’]?m’ﬂWWHVLNF;I@N?‘LI “]NLﬂ@‘Hiﬂ:ﬂﬂﬂﬁlt%ﬂﬁ]ﬁﬁﬂﬂﬂiﬂ%%ﬁmi@ﬂﬂﬂﬂﬂﬂlﬂumﬁ tNB

'
a

Busiuldoaniy arliawlais lidme ldsendudedaguen(udiniesnyaseuiiluizasas)

al

aal Ao Y o & o | al oL o a ° vy =

35NN N AN aN sy Lmﬂumﬂmmgmﬂmummmum asrann ldfaenisidasunis
° Aad o o o @@ ° aa a o o o ' | g
sudnmnAnE tlunsiuidningingsniu Aesaeteselld

A & a 1% = a @) a a Ay

“aatiuelinn NuadaasiaNngne” aauly  © n1snnlaadauans 1w lta”

« al' ] al' o 1 :/’ ” a'l [~1 “ o 1 n’// 1 ”

walildunnuy AN sasuily © nimmndwiy lieasias

« P ~ " = @) « ' ' 2 i = v | o L
Lﬁ@uLﬂuﬂuL@qLﬁﬁlULW@uuz Lﬂ@ﬁluLﬂu ﬂgl’h\l‘ﬁﬂ']_lﬂ’]?yl,ﬁ\m’]ﬂLﬂﬂﬂﬂquﬂﬂqw muuvlnﬂummmﬂﬂu

Tarsldayarinuesdn ({uldelin iseduaulid mezazinlidnAnmsiesinu nisamilhlnane
1 ] « 1 dgfl 1 1 1 2 v Y Y 1 o ' dl v
ud i “adatweudllpagen lolua” @5 wanuiansefinuatnause ludunsasanisdesnsuaznisaing

ANTNANANUS
16.n15nszAUlNARRIEAULAY (Facilitating to Problem Solving)

v |
lunnstinliin@nesufdyiu aastinlfinAneAnesnewane Wadndneasldeanvse Td

saUABL ARNATILT L lUAUTINY 11U
“sapndymegilu (lRaagluamnaeslym)
“uaaseaznnedndlsraldn” (1HAnuIn1eean)
« dl alaal dl = Ty ¥ A dl Dd‘
neeenuuuduay Hiansawield” (Wvmadenaw) anudulylfiau)
° <y ' ' ya = =
“iuuuil uiapnaduaaziiuaengls” (AanswaTinuu)
Al Bras Uil (Wusin).. isaAnasieleting”
17. MsilszAudszaasansual (Emotional Support)
pgtogliianla ansuniaaninAnnazhdu Wefie
o Y 1
o AMUNNAULIN (hope) it
o o & | ¥ a <
“naaeiuluiutiiazdan lagtinlannau
e msldiszunanaNiAn (ventilation) i

“ns3aslit laszunaaauyndla fdaelilaaunaan”

“pzagnnltianizesildaungla ananlisdinlamenisalnaw”

“ AUEANUITUIAAAUNSANKINGIAERSAVAW (FIFID) ATUEIWNYAARSASS1BWEUa Tel. 02-4199978, 02-4196637




[ASIN1SOUSUIBIUNUR Sou Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019

e NN (positive reinforcing) L
a U =l dl b s v dl
“AgAndunimmnin N..egnazdinlafaes ... aennuililasundas”

P ~ ~ - = N
“AUi.... HANHNa1R 1A lEeIN17EY Y

2
=K

o = P
o AN luNTasuLl a9 ATY

“a1ndiayatianianng AgAnd eangsneinanensuniNAs aannslinulives uaziduanig

w03ty siee] g nnsnFnE 16

“AgAATN NNIRIRanAdauLNetNeIaazdas i lagawnaesTyuininadu azuuetindniag...

18. nsagluazeAn1saUNU (Termination)

' '
v o 1

a = o a : o ° Ao = =
ﬂﬁiﬂq[ﬂmﬁ‘m@mﬂuﬁmuww mm;ﬂmﬂmqﬂﬂu LLﬂzfm\‘iLLNumﬂiﬂqqqzwqﬂzii ARLATDTNNUNANTIAIRATN

Auuansipvinaaunaisiell nsginisaununlfinazdeelideudaniennmamnunisliiddine uazli

LA vy N S &
souilelunislideyaiiuimniize suilalunisnuniasiely

o ¥ 1 U v
“AaiuNWILLAY linaudn . esinazaneslangting

e A o \ A - ~ PR
“pgnlad.. WA uNEeANIN AZRLINATNLINEAL [FRINEN"

“agtlufaduilinlinoerlsiuting (ihindAnunag)

agd aglulsaBeuunmdasivinteCoaching and Mentoring lins@asnsilwinlazasnisadeanduniug

n3EEWgANNAL N1evinudaNiL ediananaNg iAuaRuazAten wasunwginssy WhinAnmswauwn

o

dld =
ﬁ]uL‘ﬂQLﬂuLLWWEI‘Vl@LL@‘&?NV’W’]MQ"H

LANAISANND

1. wun naunu. gulaiugndegu. dssmuilau WuaTde /0fm, nganwe: 2535:
2. Angold A. Diagnostic interviews with parents and children. In: Rutter M, Taylor E, eds. Child and
Adolescent Psychiatry.4th ed. Bath : Blackwell Science, 2002:32-51.

3. Geldard D. Basic personal counselling: a training manual for counsellors. 3rd ed. Sydney :

Prentice Hall, 1998:39-168.

4. MacKinnon RA, Yudofsky SC. In: The psychiatric evaluation in clinical practice. Philadelphia :
J.B.Lippincott Company,1986:35-84.

5. Graham Alexander, Alan Fine, and Sir John Whitmore 1980s for business coaches
https://www.mindtools.com/pages/article/newLDR 89.htm

AUEANUITUIAAAUNSANTINGIFERSAVAIW (FIFD) ATUEIWNYAARSASS1BWE1Ua Tel. 02-4199978, 02-4196637 “




[ASINSoUSUIBIUAUR 1369 Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019

AUgAUITUIAAAUNMSANKINGIMARSIVATW (FFD) ALUIWNGATANSASS1BWEUNa Tel. 02-4199978, 02-4196637



[ASIN1SOUSUIBIUNUR Sou Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019

Feedback with I-Message

A UN WU LNRNIY ANARTNARNTANERT

ADLEUNNEANAASAFIITWE LA
“GHUUUAIAT A LURDS LAY

N3 feedback Luinuedspundndny WatinAnennlun ldgn ldimunzan wan

L1

1 1
a A ¥ A

Ll lpsdaeman aeu vanlidasuwdasnginess wiazauidniudangnsevise
o % dl 1 a 9;/ a [ ISP 1= [~1 a 1=l
aaniuld WalimnisuflangminssutiuazAnduiide s waznanaduyadanniwlim
= Na o= o A o N 9y A a =2 N
W ANTINAN AL e lATNNALAY R AUTUTN WORNITNATINLIANITAAUETH
Taiunufiazuell
Tunnemsariudng unepuld feedback faeRinsliunzan 1w 5 A1 31N817
% A o Y o A o v al ol/ [~3 M v
AEIANINIUUIT WFRANATN VI lTdueNY vee inlAuAuiWlanues Aluldnassazena
1 o Y a 1 1 dslj ==& ] U al o I's
winnliAslyumunn i ponlinela Aonninegs hedsesiu uazl@amaNdnius
ey

o o o

n19 feedback agiflulAzasiad1Alun TR INANE wwns s duunne A uay

(%

Wlupuna

ANRINAAINN
Feedback (nstlaudayadiaundu) Ae nnsdeansideyaundan tinaliiiaqaly

o -
nsiaauudasngmnssy

szinnaal feedback

1. Positve feedback miﬂ@uﬁﬁ’mﬂaLﬁ'@ﬁlﬁlﬁmmmquﬁmw&umﬂ%u wisaflansat/ine
lianas {714 lungFnssudunan

2. Negative feedback miﬁﬂu%y@Lﬁ@‘lﬁlﬁmmmquﬁﬂﬁu&u anad vigannell 14

lungAnssnsuay

AUEANUITUIAAAUNSANKINGIAERSAVIW (FIFD) ATUEIWNEAARSASS1sWeTUa Tel. 02-4199978, 02-4196637



TASINSOUSUIBIUAUR 1509 Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019

5l Feedback lunisusuilasunginssuau

N9 feedback TWnnEngInNAL ANININARTAENTNRIAINAATEIAN TINAIIN
WANFNSUNIN ATNYARNNINIAIAW N9 feedback Taaldnannisliananu

, 9 4 o
(counseling) wiunnsud bdasunilag AINNE ) Client Centered Theory 283 Carl

dl dl [% e a = v dl 1%
Roger Mimaludnaninzeaniyse womnssy antmnFeuiidasuulacuily wazimun
A1LeaLEATU LHAAR laaTNalaaL

WiAtlANg feedback lduwan1ensliA1Tnen (counseling) Taaisaiiunisg
wWasuulaamginssu Tneldugiuanudniusin seudneglil feedback wazfiu
feedback warldudnnisilasuutlasnginssuniungsd) cognitive-behavior theory 4
NI9LATNUINNINLAN positive reinforcement Tunnsa¥iausegelaliasnningdnssy nnedl

douganlunigmn wazud lailoyun e siaies

AN@anlignAawianunisilautayagaunay (Common myths about
feedback)
o (84 o t% a
1. iRlafesTN N9 liuas
2. Auwinlln desdiuilldenaarlfdasunlasngfnssy
3. AunAn NI HA A9FRRBBLLILILIST TN waasa wIAawmtiand Wialiing
nanazlind e
dl 1 d” o a e‘d‘ 1
ANEaLUANT il liNAN1g feedback Tunanuaraniunisaiiuizas
o lilfmnmunig
e AuvialignAauTIUNUASUENITT

® FauatNIULINAUIAAAINNAdLaTALANe

AUEANUITUIAAAUNSANKINGIAERSAVAW (FIFID) ATUEIWNYAARSASS1BWEUa Tel. 02-4199978, 02-4196637



[ASIN1SOUSUIBIUNUR Sou Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019

BANNIS

o

N7 feedback Anann1sdAtysail

1. {dannaslunig feedback magauliuulasisiuiagaatneg 91019 feedback Lilu

1
o o

Ay v % %
Q‘V]Ilﬂ Ug 7UNTIU gadTy

R _

he

o [ G+

2. wugmmﬁmuwuﬁﬁﬁ delNANITLANTL LATARDEAIN  MUNIATIAUTINEN
ANNANAUANTNR Tunalai Tdaansuiu azfianislsnealula ldseansy wazld
wasuudasngngss laipaalif feedback unlasilaifiavudniusunnen vive

o g

ANNANAUSIAN LA

3. lddeyainisauiiluman first-hand information gwiumenisnd aglumpnisniay
feedback ARNIN LW

4. A muNzan Al feedback unviTeliuundwmgNsal Inaannzlufiniie
Fegfu

5. @onun1gnd  waunizan ansunlaey viseldnanliasuafensund dnEusuLaa

= c 19 ¥ 1 o o o A o 1

fosunielvinganan Wn vidednnaiviradulu

Py PRIy . o o A . ¥ o

a¥qussenniannien udaudn nanaeenisdszanu Uscanuseutiidan

1% feedback frAmal Tuansesunl luairepauddnnasu

ANTHNS positive feedback WAL negative feedback

© ® N ©

L lgsuAnacnens poulnes wildifanisueniu dilnde uavqalaliilaeu

WO ANTIN

10. I5¥ feedback mevsaffiu laimasenaudulyl viiawaaee Lidaiau antunsdli
Faanns feedback unguiikifeansszyie e lildiinpauduane

11, lumaifion weneua¥1ennuianiia Samnlumues ualivnareiudaaninsion

v A o Y % o [ L4 dl a
12, HFBAUAIANINATULIAN LL@S@‘J‘WQT’]W@\TI’QIMLﬂ@ﬂuW‘qmﬂTﬁ‘N

AUEANUITUIAAAUMSANKINGNFAEASAVIW (FAD) ATUIWNYAERSASS1BWE1UA Tel. 02-4199978, 02-4196637



[ASIN1SOUSUIBIUNUR Sou Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019

I
[

YUABULAZLNAUA

o o o | ° , a A , o \ ~ =

1. wisutdy e small talks v inerlsey aunemviveld Aseuaiufuatils ewn
Tun BunIeunasingls

2. Tunstd NFANAN wuziFReILaTLINLNTMINTENT

3. m3adeun1siui nnsfdatesdmauiiralidnazpaiugesasls laslld@ogun 1Hiuuds
. 4
Az nuizagazls

4. thign feedback felaiFiadnrintia Tundemedtiuwarandenteudu newdngde
faldatingsamniia

5. wdimguszasd JullazrenadaaFesnninssuidulloyvniy wdaunum unes
Ao luN1sAaiuATIl

6. wWalanalif feedback mues Anatinsls azudlaatngls d13a dindnviTaas e
] Adl dl a 49( vy Z// o Y %
saasiiinau Idnduneulldidiagaiine

7. Wi feedback atinanszdu mssilsziiiu wmgnisallids Wdaau Tdidatantaliud
v o ¥ X
A0 Ut ABUY

8. UANAMNSANUATAMNARNLLE feedback AU slanginssniu I ldsadyn
feedback
Ho v & v = = = a - A

9. Fiudedy WranaNAINHIA NN RNITNTDMEN TR

10. BAANMNAATILIBILYN feedback AnaEslasiaEesll daidavzanannIuNIAn
WOANIINWTBUANITOITIL

11. frdieldoensy Guuisa WinauldAanumaulud uaziipwunipaiulu

12. giiafin8aNsy ANNNRA WraAauIn LA lasuulag

13, BOUAANINILA K N1aaan ANluldls dun1aaannAnLes NIuUANIT
wRasuag

¥

14, AUAGELANAMNAIARIIAULINFBEYN feedback W AndUnazyinle ARy

-

< dl % (-3 [ o 1 Y a d? =
Wiuntnidasullasnieanuuanlugadu m\n'\%ﬂmﬂﬂﬂmﬂ AULRAN

AUEANUITUIAAAIUMSANKINGIAMERSAVIW (FFD) ATUEIWNEAARSASS1BWe1Ua Tel. 02-4199978, 02-4196637



[ASIN1SOUSUIBIUNUR Sou Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019

sl I-message LNUN You-message

Aaasingllsslam You -message
e “tIastlugiun”
o o o dp I 1) ¥ v =
e “vMiuaaniuuuil waulFlaeun@auny”
o “taanluluAnnauni”
o “priliaclsdin”

o “YRauULiAAINaLNazAnatNgle”

v
o

e asldinanay Tlifialuandde”
=
NALAEURY You -message
2 = 1=l o V= 1=l
AINNGANLAE self (self-esteem) AuEuNBW A wianduaulifn wemweslls
o M v 1 a dl A o ¥ 1 [ dl
wiasneglslllin wiaslildlawn wainssuienunn Ae nda Tnes wd luweniu e

Tdasnie Ynouan Aa LNAININA

MA2ae19 I-message

o Nluaunalaniusasungns
~ , = o

o NifluinananisiFauaaatiag
dl 1 =) 49{

e fagAniudiines s
= DR a = X

e NasnldtasAsnuNIuEaail

g2 TeImTUF A | (544)

°lﬂil,ﬂul;§: feedback

1NN luN1T feedback AYTRNITANUUABENNTARY HN1TANAIAUARUAILALTN N

A8 aN51UN"T feedback 1A

¥ o £
® RIUIENUYNUBN

o 9 ¥

1 dl ! £ 1 i o dg/
e Juiuguties lunisausniaalud agluiadell

= o
®  WAUNULNBU

N9 feedback analnsanasiunaunlsadn 1flunis feedback naLAEn 1Ta @8

] 1
vl v

= % o A ¥ o % '
NINHNHUUIN feedback lAEIALIEITN ABININUANTANALNNIELHNIN 1®LLﬂ

1. weuwdginases Nisawinlurug

AUEANUITUIAAAUNSANKINGIAERSAVIW (FIFD) ATUEIWNEAARSASS1sWeTUa Tel. 02-4199978, 02-4196637



TASINSOUSUIBIUAUR 1509 Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019

2. Age1ansel TulsalEau anntfunisdnen TwAssne seuumieliunmes

o

dl A '
UNANLADUTU

%
AIMIE

e

a./dld o o A b2 v dl [ a v 1
Qwumu’mmmgumﬂummmmu mmmmm@ghmzmumiqmmm 1w
7

o % U dl % o ar
1994 F8N1T lRIUtNUnATas PRIWUMNNTULBNTY

nsiauludn unNITalANe
1. AgenansdifeugnAe
WaLNLFaugN
WL FaugNiegu
BNUNLAa NS
1 ‘ﬂllﬂ 1 U v 1 o Y AL/
fuiauiutias nsausntiesatluiadeil
d
INaLAD LN
2V e~ %
NG LILITRL

1Yo o

= y oy
wauaun luFaniu

© © N o g bk w D

A v o v A
meaus_gummﬂumumm

nn9g feedback Nidlaua

1. dszaru N ldans

s ] ] A

ldasund ang viraldauia TAAANINTINAY

Linafafi W AgANUTngANsINNIAELNENEEUANIEN

U a

1 1 14
=

2
3

o atﬂl = = K ] 2 2
4. Awilesaurninauldnadnldae
5
)

pnutaNtnldDeynng e AnBLIRANANRUSAN LN feedback
ik
GO
N9 feedback fae unisdeasidaeliiAsn nlasuulasfianginssunsa  an
woangsnluiloyyn ng feedback NAAaTIdMATIA AaansdiuLan fael I-Message te

aF19ANNANRUTNA aFvuseqelanazilaundasuilanues

AUEANUITUIAAAUNSANKINGIAERSAVAW (FIFID) ATUEIWNYAARSASS1BWEUa Tel. 02-4199978, 02-4196637



[ASIN1SOUSUIBIUNUR Sou Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019

I-You Message

WA, WA WUN LINRNIY

ANATIRARNTANRRNT ATUZLANYANRRFAFTITWNENLNA

(%

possasn Hniinwzlunisdearsnisuon ieqelaliiinnisdasundasnginesy Ineld

[-Message

ANRNNAAINNITRRANT
1 % v a =] dl Y a rdl
n3tnananas(deya AT ANAR ANFAN) e liAAn sl asuLLag

Wqﬁﬂﬁu(mmé‘%ﬂ AYNNAR TIAUAR UNAIlA N1INTLIIN)
v o i dll Y Yo
ngUszasAaIdadls e lviyiuans

1. MeFumrng-dnla

2. nANNEAN ANNAR TIALAR
3. naugeasla
4

Lﬂﬁﬂuuﬂquﬁmm

a a a X P A ve =
maidasundasnganssa Neaulddiie Wadiuasi
1. ANNEAN ArlaAueY LazsedARans

2. uNqala ag1niin

dunmpnnianluilszlansali
o lillyunn nludaianna
o 1 (%4 ‘L/
o i luisauAaFLLLT
V1 o . X
o saliunnatinetias

o salilddinGau Fadnazaaulils

¥
L4 s o = J

= , = =
dadane anlszlaadeansiaiu dqneeuluniidedns Ae
1. vedsglaadudinin laddndiasnisaimenvivaly wrauAtiug mtluuus
2. lddpaudnsiasnisasingls

3. A i lu. afepnniandnuay vinlEaAnis 5Anldnsenuleg

AUEANUITUIAAAUNSANKINGIAERSAVIW (FIFD) ATUEIWNEAARSASS1sWeTUa Tel. 02-4199978, 02-4196637



[ASIN1SOUSUIBIUNUR Sou Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019

4. qlan AIAAY AIARUAIUN 1N

a

5. M iEHaAnANEndn a1e Tnes A Avaa ATen

6. TulNANgANITHATUAL 11 vaLAeN Aesnu Tidanie Tdinausegela

AansuzsINTadlsla AL Al

4
=< %

1. Ausueay ‘A’ uANEE You-message
2. Awmll Anandiansad

3. lda1una

NANATNN
1. wid e adlewms wazlula) ldaeusu
~ = Y
2. vaude wil Tdudmeeiloym
1 =
3. lusouiia

3
A

4. P8 FAAU
5. LAUANNNANNUS

6. haruutlasngdnsen

A9ALNA taLlasulselaamnqasinetNenu

UsslamLnn dszlanlun

Tifluuan vinladaiaanis e NasnliilaadnEUuATNIAN

o

A o a =
® W@gﬁﬂﬂuqﬂm NANTINIFTILAAN

[ ]
=

DYUMNFANNATLFANANE

dl | ] dl ¥ v = [
o fluinsisadnviasFeuliiu
vnlaisausianizasinedl o sasnslisausienelgnezidey
isalsiuniadell o lieannliisarinatingm

®  NINMNINRLNANALRLIAINNIINTENE UL

wsaldlatdnFay fladazaauladls o Mfluinednseazasuyly Franden

AUEANUITUIAAAIUMSANKTINGNAEASAVIW (FAD) ATUIWNYAARSASS1sWe1Ua Tel. 02-4199978, 02-4196637



[ASIN1SOUSUIBIUNUR Sou Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019

¥ Qs

Jaganan1stlasnlag

1. You wlasuifly |

-dl a C a =R U
2. wasuannisia1sal lunnsuenAMNAA AKNEAN ANINABINITLATAINH

o SJdI
ANANIIUBIERDANT

dl o = 1 [~ a
3. wasuainnITuaesaIuIAtand N nluling
4. a1sunisuau (In99) wasudly ansualsuunn (Wula)
5. gilveenilasuulasnwgFnssy
nMsuanANNIANYTaanINainWes doaliiinAinnianson Anacnudnla uas

ANMNANNUSTH  LAAITNIAEIAINHAIL

a ¢ a 1 A v -4
“Wangarsnal Nldiilatnaniaaisual’

lyymaasarsualAuaL
1. 1AnANEAnIngs NAn
2. anuegdla lhesndn llesnidawe
3. linduandeen Tath wau@es
4. Tadesnisdndns
5

R ANNANANUS

AUEANUITUIAAAIUMSANWINEIMARSAVAIW (FAD) ALIWNEAIAASASSEWEIU1A Tel. 02-4199978, 02-4196637



[Asun1sousuIBIUNUR 1ISau Coaching and mentoring roles of medical teachers

20 - 21 Feb 2019

MspgragaLan anansasasaudnlddeansdeialil nneswuan

a a a v
1. LANAINUARA : AAR mgﬁq
=] yR
UBNAINHIAN © LAANAIINIANA AL

UBNANABINIT TBIEABANT

s

o 1% a ¥
LAANAITNATANIN mummgﬁ\i

ANNAR

=R
AYNNIAN

AN

¥
ABANNNT

AN

ANANIY

~ o oy
Wﬂﬂ’]ﬂiﬂLﬁﬂLm’]Lﬁ‘ﬂum?\‘] LN

/

/

A A o o
W@Zﬂ%N’]ﬂLﬁJ@uﬂ LTEIUNAITILINN

/

BYNFANUATLFINAE

=)

| | -dl Y v = 1o
uvineisadeeFeuludii

=)

4 L4 o 1% =
AednslmaasnnN lignaviley

=)

dl 1 U o ] g
Wideannldisaniag1eil

INTNINALLAANALALAINNITNI LN LT 1T

=)

Wsineanseazaaululsd dnanmaiEau

=)

=)

AUNAGII A LTBILERTINAIMN U

Y o =] o v
‘ﬂﬁlqﬂiﬁuﬂ Lﬁ‘ﬁluv‘]ﬂﬂuﬂlﬂﬂ’} AR TR

=)

asnliaaFeuaL

=)

T
A

ITAINEDAEWENUNTUAN

=)

YanadaaazFeuliall

=)

dl v a <
W@El’]ﬂsL‘l)iLﬁ’ﬂY‘\l]ﬂ LAANAITNARA LU

A o A 1%
FALUNUNLTUUNALAAIDAN

=)

143
R

agnniaanmia i

=)

dl 4 o % L%
Wagnaenilignees

‘dl U v % 10 a =
Aasnldisasinulasaes ldniiean

T
=l

Adadsaazi lals

“ AUEANUITUIAAAUNSANKINGIAERSAVAW (FIFID) ATUEIWNYAARSASS1BWEUa Tel. 02-4199978, 02-4196637




[ASIN1SOUSUIBIUNUR Sou Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019

WUUENUR

wagudszlam You-Message saldiilefidlu I-Message

You-Message I-Message

1. 1500t N 89 lUuaT Auausan &

2. Mluldi@euseanu

3. EFounuuiluinieaunsan

4. llsdeaumunivua lunaliugan

5. lddnlaluldann ldinesudatinnann

Dy

a ¥

6. luisaniageilanug

7. WANFLULT 1BaARANNIESe

8. aaluean sulindnazniudalunn ldsutiagauias

o 1 tg 3 1Y t:ll
9. et ldfeannmiug

10. lunnaglsunneanaliuil

wuselniim 2 drevniszlam You-Message Mpewy wdawlasulsidu I-Message

You-Message I-Message

AUEAUITUIAAAUNSANKINGIAERSAVIW (FIFD) ATUEIWNEAARNSASS1sWeTUa Tel. 02-4199978, 02-4196637 “



[ASIN1SOUSUIBIUNUR Sou Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019

Uszlaadaving 1A nld I-message Haaansliilszlaadering uansnaumIAudsLan

warliinnasla emnuegela  fesnatinesialili
dad ey
® WFadsanI i

Wluniaalalsiue

=)

[ ]
=)

ATABEAAITNNENELTNUDILED

IIUANNENENNINIUNNTB9L8 DAY TUlaae?)

[ ]
=)

v
o o

= v
A AR LANN A LATRILGD

(
=)

AUAANYAUNITFEUURILEDTNIUNN

(
=)

YATNNLEDN AN

[
=)

= = o | =
® saliAnungeNNANIN Nnsallanu

o Jumeludsnlusaiee

o WaaiuluiaTunyIaedLEe

%

! ! dl dgld ://
U \‘]'J’]Lﬁ‘ﬂ@glﬁ]ﬁ‘[ﬂﬁ‘@@l@ﬂﬁu@ﬂ AN

{
=)

o

a ad - >
ﬂuﬂWQZ@ﬂ LLERRNAITI

{
=)

o AppduaaaznauldAanunou

a9

Q

n1sdaaTauInAanisld I-Message Wnuil You-Message Azdaaiadng

o o o‘tdld % a :s' tﬂl a Szdzz v
AMMNANNUINA NALUARNNINLAN LL@ZLL?\T@QI’QW@$Lﬂ@ﬂuLLﬂ@\‘1‘W§]ﬁ]ﬂﬁ‘ﬁ‘NIﬂﬂ‘ﬂu NABANT

= o o 4 A aod v o Y
ﬂ’)ﬁ‘Wﬂ’]ﬂ’]ﬁJﬂJﬂ[ﬂuL’ﬂ\ﬂWﬁ\‘iLﬂrflﬂ’lm@@’]?‘ﬂm BPIULRN LL@ZLﬂ@ﬂuQﬁ@@@qﬁiﬂLﬂquﬂm']uu’)ﬂ

atgadane nisdearsuuuiansnsntinhllsegnaldluaimlsyanduldiuaunnszau

WA, UN. WUN LNENTU

“ AUEANUITUIAAAUNSANKINGIERSAVIW (FIFD) ATUEIWNYAARSASS1BWEIUa Tel. 02-4199978, 02-4196637



[NSINSOUSUIBIUAUR 1509 Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019

WE. UW.WUU INGQUIU
1a:RNAMUNDISTNMA@IBIDAOIDBEEOS

HOUo : IJoun@nuiiUrum

nazrmogwlsiodovquaind@nuinsuliovin

Coaching in Action 0 Feedback

1 Counseling
U Coaching

U Mentoring

Asking
2\
Counseling Coaching c : E
£ \
o ‘é’ L\
3 < D &
a S
Consultant Teaching
Telling s A DT

LsaTanad Tsadauash
TATHNLAS

2 1. onwalia$ lLidanugy (Jewiw vieuvi
2INTNUIN 2. vuaannaule
1. 994 nda 3. e

- " - 4. uoulunsdu i)
2. waAnssulasulilaniids - a

) 5. anwfiauaznmaadau lnadh ‘
3. VALIAEY 1RRAN 6. wilenwmiw souwd 1edia 5
4. \ileFin 7. ssndanun lid
5. gidaene 8. danduatlém Aa flumaidau
9. Gfaenay

AUEANUITUIAAAIUMSANKTINGIMERSAVIW (FIFD) ATUEIWNYAARSASS1BWE1UA Tel. 02-4199978, 02-4196637 “



TAsIMsauUsuIBIUAUR 180 Coaching and mentoring roles of medical teachers

20 - 21 Feb 2019

{sAnaamiag uAn Assnt 26 1

2558

whamminitifertos

Susndeylun SCMS

TaAMeanLaT (axis | diagnosis) I ganmsina
sanuAusail
1.Adjustment disorders 107 3.4
2. Depressive episode 69 22
3. Dysthymia 10 0.3
4. Schizophrenia 9 0.3
4. Bipolar affective disorder 9 0.3
4. Obsessive-compulsive disorder 9 0.3
5. Psychological and behavioral factors associated
with disorder or disease classified elsewhere 7 0.2
6. Unspecified nonorganic psychosis 5 0.16
7. Generalized anxiety disorder 5 0.16
8. Others 28 09
84
a o o «a'ul ' @ =
SluwIUARNATN unAnHuwngNbidsamsAnE 25 AL
CAdR ]
Tsameaniat S0 (Fonazr)
ﬂszmmmﬂmmuﬂanmw naw S Sanmsidaneriu saduLes (depressive episode) 8(32)
trait disorder AuaAsil TsAamLnm(schizophrenia) 6(24)
1. Other specific personality 69 18 28 TsAmaAnnTLiiasanmadfua(adiustment disorder) 2(8)
2. Anxious (avoidant) personality 16 16 1 Teﬂammaiﬁmmqm»ﬁ'wmﬂ (other nonorganic psychotic disorders, 2(8)
; N unspecified nonorganic psychosis)
3. Anankastic personality 18 8 0.8 —
TsA3AnNaan (generalized anxiety disorder) 2(8)
4. Mixed and other personalities - 13 04 TengaAsEas (dysthymia) 1)
4. Dissocial personality 10 3 0.4 TanginAngnyin (obsessive-compulsive disorder) 1(4)
6. Paranoid personality 2 2 0.1 TsaAmatiiavaanAnaiinnAvasdaa (other organic brain disorders) 1(4)
6. Dependent personality 3 N 0.1 TsAanasuniutlsilsou disorder) 1(4)
Others 4 4 03 Ti‘nﬁmwﬁﬁlﬁmmquﬁﬂﬁ’ (mental disorder not otherwise specified) 1(4)
594 122 64 6.1 T?ﬂam'l'n%‘u'] (other psychiatric disorders) 0
m 25 (100)
o o a o ¢ _ad
T ,l o u.wuman’ﬁmmun'1squ,aunﬁnmmeunsmwumﬂmamaLtazmﬂa
*bLFALALINY
TsAnnsanat Swaugthe | lidnSanisdnmn | Sawaz ‘
= - - uadminitimmindmn
TsAamLAm (schizophrenia) 9 6 66.7 s grdied Gy comasiio
= < - - " wA. 39550 QA (uw) 0817704264
TsAdnniaan (generalized anxiety disorder) 5 2 40 e A o G0 089785917
T5AAAT RALMRNIE N ]
(other nonorganic psychotic disorders, unspecified
nonorganic psychosis) 7 2 28.6 —
1sAfniAsn (depressive episode
(depressive episode) 69 8 16 [ |
TsneinAnginyin (obsessive-compulsive disorder) 9 1 1 l
TardaAs 305 (dysthymia) 10 1 10 o . o N palvaiaiegd
T - - wEAE i Student Center 9977 w3 omnzem () 089-7785917  Clinic 1714
SANNAALTLEBIAINMTUS LAY
(adjustment disorder) 107 2 19 ———— 1 =

AUEANUITUIAAAUNSANKINGIAERSAVAW (FIFID) ATUEIWNYAARSASS1BWEUa Tel. 02-4199978, 02-4196637




[NSINSOUSUIBIUAUR 1509 Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019

co wailavssnntiiusnu
mm‘iﬂmﬂm\i‘li
o 1. 52010
1. Sus .
2. e
2. 9U’8 3. 49N
3. doananLLaIAL 4. lwuanwag
. 5. dsziiuanundan
4. §9A8 -
6. U3nwn
7. 860
MSRIABNLAALANE ! a '
FAINNIAANINVIIATT
r.’d'ﬂd
. 919158NU3n1N
1. liAnngidaeeu
2. qelalisiulszlaad e
3. laifaunsig wiunsiuANNAL
4. masddsguasialisannuanunnd

i i lme yeW e gleds gwwis
2 et [+
€ B tion faabec.com - e

Han Adnn 87 arfouinté

e i » - e
-

Tnitad e

Wk nm i

o |

lection &n Ao U

Tauonasdivn fig it st 1 m LUX Seed
>

== ENN - BTSN RN

0 Mol Pove.

AUEANUITUIAAAUMSANKINGIMERSAVIW (FIFID) ACUEIWNEAARSASS1BWeUa Tel. 02-4199978, 02-4196637



[ASINSoUSUIBIUAUR 1369 Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019




[ASINSoUSUIBIUAUR 1369 Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019




[ASINSoUSUIBIUAUR 1369 Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019




[ASINSoUSUIBIUAUR 1369 Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019




[ASINSoUSUIBIUAUR 1369 Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019




[ASINSoUSUIBIUAUR 1369 Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019




[ASINSoUSUIBIUAUR 1369 Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019




[ASINSoUSUIBIUAUR 1369 Coaching and mentoring roles of medical teachers 20 - 21 Feb 2019

} gw%o'n ﬁ' gommm

guganuiuadgamumsa@nydnIMmaasaumw (@6d)

Siriraj Health science Education Excellence center (SHEE)

H18n15ANEINDUUSYNT AMZUNNEAIENSA3IIINEIUIS
d11ineu: AnanasAYINTY YU 6 (D9 656)
Tel. 02 419 9978, 02 419 96637  Fax. 02 412 3901

shee.si.mahidol.ac.th

shee.mahidol@gmail.com
mahidol.shee r - gg
SHEE FC S SHEE




	coaching-หน้าปก
	สารบัญ เอกสารประกอบ
	Coaching-book-2562

